
 

The Giving Circle – March 2012 
 

Relate West & Mid Kent 

Provision of Young People's counselling across West and Mid Kent 

Awarded:   £4,643.44 

 

 

Project Presented at Giving Circle event:  

The funding was used to continue their work, providing invaluable counselling services for young 

people with mild to moderate mental health problems across West and Mid Kent, on a variety of 

issues. During the year April 2010 – March 2011, the Young People’s counsellors offered 650 

counselling sessions to approximately 110 young people.  

 

As a Centre, including all the relationship services they offer, Relate provide 3,000 appointments a 

year. Most of those attending for counselling have children, therefore effectively increasing the 

reach of their project beyond these immediate clients. 

 

What problems did the project address? 

The counselling provided by the project was aimed at addressing previously unresolved conflict 

which can be damaging, not only to the individual but to those around them. This can lead to further 

problems such as youth offending, anti-social behaviour, truancy, homelessness and drug and 

alcohol dependency. Relate’s work improved their service users’ emotional and mental well-being 

thereby giving them the opportunity to reach their full potential. 

 

Relate believe that, if left unaddressed, the problems that they deal with can lead to substantial 

costs to local councils and government in the form of support from Social Services. Therefore as a 

result of their early intervention services and the funding so kindly donated to them, Relate helps to 

prevent young people with mild to moderate mental health difficulties from progressing on to more 

acute mental health difficulties.  

 

How has the funding received benefitted Relate and the wider community?   

Receiving this award has enabled Relate West & Mid Kent to continue to provide their counselling 

service  and to a greater number of young people.  For the period April 2012 to March 2013 – the 

period in which they were funded by The Giving Circle – Relate provided just under 415 counselling 

appointments, reaching a total of  63 young people. 

 

Their Young  People's service in Maidstone and Tunbridge Wells costs just under £10k per annum to 

provide. Without funding from The Giving Circle, they would not have been able to provide this 

service to as many people. In fact approximately 35 young people would have had to go without the 

help and support that they so desperately required. 

 

What were the actual outcomes/benefits for the service users? 

Out of the feedback forms received during this funding period, 73% said that counselling had helped 

them cope better with problems in their life and helped them feel better about themselves. 82% 



said counselling had helped them cope better at school, college or work and a further 72% said 

counselling had helped their relationship with their parents. 

 

Did receiving the money from the giving Circle make a positive impact to the organisation? 

It enabled Relate to provide counselling for 35 more young people than would have been possible 

otherwise. 

 

Other comments regarding the Giving Circle event/funding: 

Relate want to thank all involved in organising the event and for the opportunity to be one of the 

selected charities presenting at the event.    

 

A note of thanks to the various donors of the grant: 

 

“The donations received at The Giving Circle event last June have been 

instrumental in enabling Relate to provide a counselling service for young people 

in West & Mid Kent  which they can access to help them deal with emotional 

difficulties and emotional conflict in their lives, preventing this from escalating in 

to unmanageable behaviour. Our service facilitates for young people operates to 

find ways of coping with the challenges of growing up and helps them come to 

terms with their own individual circumstances. It provides the opportunity for 

them to make personal changes and therefore the ability to reach their full 

potential. With the donations received from the various donors at this event we 

have been able to reach 35 more young people than we would have been able to 

otherwise.” 

 

One of the schools in which we provide our service quotes: “the service is very easy to access, 

reduces poor behaviour in most cases, reduces young people’s stress, and increases school 

performance”.   

 

Another school within Kent stated: “The Relate counsellor has made such a difference to a number 

of our students, her work has proven to be invaluable”.   

 

A young person aged 12 referred due to parental separation says:  “Before I came to Relate I felt 

like a glass under a dripping tap and every drop of water was the rubbish that had happened to 

me. After a while my glass got full, I couldn’t cope and I overflowed.  I got really, really angry.  

Now by coming to see the counsellor you have taught me how to empty the glass before it gets 

full”. 


