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Report back to The Funding Network 

 
1. Name of your organisation and date funded by TFN: Cancerkin – March 2011 
 
2. What does your organisation do? ie What are its aims and objectives?  
 
Cancerkin is a breast cancer support charity based at the Royal Free Hospital, North London. 
Established to improve the quality of life for people affected by breast cancer, we aim to tackle and 
alleviate many of the side effects resulting from diagnosis and treatment. We offer a comprehensive 
programme of complementary therapies, one-to-one support through trained Experienced Patients, 
patient support groups, treatment for breast cancer related lymphoedema, and we provide information 
on breast cancer, all free-of-charge. In 2009/10 we piloted an innovative outreach project, extending 
Cancerkin’s services to deprived communities in East London. 
 
Have these changed since receiving TFN funding? 
 
Since we received TFN funding we have been able to increase the scale and scope of the East 
London project with more  therapy sessions reaching more women; and starting the provision of one-
to-one support and the promotion of breast awareness in East London. The development of the East 
London project has led us to refocus our strategic vision to place greater emphasis on breast health 
promotion in areas with high breast cancer mortality rates and the provision of services in areas of 
insufficient provision. 
 
3. When was your organisation first established? 1987 
 
4. Since receiving funding from TFN how has your organisation changed?  
Has your annual turnover changed?  
 
Yes - in 2010 Cancerkin’s income was £186317 while in 2011 this increased to just over £255756. 
 
Has the number of beneficiaries reached changed?  
 
The number of ‘episodes of care’ e.g. massages, lymphodema treatment, art therapy given in the 
Cancerkin Centre rose from 3321 in 2010 to 4033 in 2011. The number of patients and other 
beneficiaries whom we reach in East London rose from 82 in 2010 to 146 in 2011.   
 
Can you quantify any other changes? Eg …number of employees, number of projects, 
geographical scope.  
 
We have recruited and trained a group of 5 Experienced Patients from East London to offer one-to-
one support to newly diagnosed patients in East London. They will encourage patients to continue 
their treatments, to share their concerns and questions and to help them access expert support and 
information. 
We have also recruited a group of 19 students from the University of East London to become 
Awareness Ambassadors. We are training them to promote breast awareness through events in East 
London in partnership with local community groups, taking into account problems such as cultural and 
language barriers. This training and experience will also increase the Ambassadors’ skills, confidence 
and employability.  
 
5. Can you describe/measure the impact that the specific TFN funded project/work has had?  
What actual change did the funded project generate?  
 
1. Here are some of the comments made by patients who attended our complementary therapy 

sessions:  
‘Cancerkin have helped me so much, my life has been better since I have known them’ 
‘A lot of pressure and worries are taken away from me knowing that I have Cancerkin to come to’ 
‘Cancerkin has been very positive for me, I would not have been able to cope without your help’ 
‘Thank you very much for excellent support..many thank to all for compassion and empathy’ 
‘Really helpful for recovering my sense of my body after surgery’ 
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‘These sessions are helping my recovery and help me connect back with muscle. I feel very strong 
today after the sessions’ 
 
2. Awareness Ambassadors: 
 Over 80% of our Awareness Ambassadors became more knowledgeable about breast awareness 

and more confident about promoting breast awareness following our training session: ‘The training 
programme was brilliant..I now feel confident and excited to promote breast awareness!’ 

 The training is also increasing the skills and employability of our Awareness Ambassadors: ‘Before 
coming into Cancerkin, like many of my classmates, I didn’t know what to do with a degree in 
Public Health. Now I do, and am even getting other paid opportunities because of it – thank you 
Cancerkin!’ 
 

3. Feedback from our East London Experienced Patients shows that they became more 
knowledgeable about skills needed and that they have gained more confidence to offer one-to-one 
support, with all of them rating the training course as good or excellent.  
 

What proportion of the project/work did TFN fund (e.g. all/x %)?   
TFN provided 19% of the funds needed to run the East London Project. 
 
What evidence do you have for the success or failure of the funded project? 
 
The quotes above from women who have experienced our therapies are evidence of their success in  
helping women with breast cancer feel better about themselves and cope better with their illness, and 
how the group training sessions have increased the knowledge and confidence of our volunteers. 
However it is too early to assess the success of our Experienced Patients and our Awareness 
Ambassadors as the EPs and Awareness Ambassadors have not yet completed their one-to-one 
training.  
 
6. Could you give us an estimate of how many people have been reached by the TFN funded 
project/work and by how much? 
 
 100 women with cancer have accessed our one-to-one and group therapy services at Hackney 

and Bow and been supported by the sessions; 
 19 students have been trained in breast health promotion through a group training session and 

have started one-to-one training to promote breast awareness; 
 5 patients have been trained as Experienced Patients through a four-day group training course 

and are completing one-to-one training; 
 46 community members from East London were made more breast aware at our awareness stalls 

in East London; and 
 12 patients from East London accessed support services at The Cancerkin Centre at the Royal 

Free Hospital as well.  
 
7. Did receiving the money from TFN make positive difference to your organisation? If yes, in 
what way? If no, please specify why not?  
Were there changes in non-financial support/leverage i.e volunteering hours, relationships, 
contracts, trustees or media coverage? Did it help to get other grants/donors? 
 
The funding has  
 Impressed on us the need for a more sophisticated method of monitoring and evaluation which we 

are now working on. The aim is to have hard evidence of ‘before’ and ‘after’ data.  
 It has also enabled us to access funding from the Wills Charitable Trust for Cancerkin’s 

lymphoedema clinic, in order to extend the opening hours of the clinic to accommodate East 
London patients. 

 
8. Do you have any other comments regarding TFN funding?  
 We very much appreciated the opportunity to make a presentation to The Funding Network. It is a 
much more satisfying way of seeking support than a paper based relationship.  
 


