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Name of your Organisation:  Resolve 

Name of the project TFN funded:  Hatfield Outreach 

Date Funded by TFN:  8 June 2017 

Were you able to undertake your 
project as planned? 

Yes 

Can you describe and/or 
demonstrate the specific impact 
that TFN funding has had against 
your initial objectives? 

Resolve was running a part-time service supporting people with high 
demand drug and alcohol issues. As a result of the growth in funding, 
of which the TFN funds was a meaningful part, we have been able to 
support even larger numbers pf people than before.  

What portion of the project did 
TFN fund? 

5% 

How many direct beneficiaries 
did the TFN funded project 
reach? 

50 

 

How many indirect beneficiaries 
did the TFN funded project 
reach? 

50 

 

Were you able to leverage 
further funding as a result of TFN 
support? 

Yes 

 

If yes, how much were you able 
to raise? 

Total raised from funders including Lloyds Foundation, Paradigm 
Foundation and the local authority has amounted to over £100,000 
over two years 

Did you receive any pro-bono 
support, volunteer offers or 
introductions as a result of the 
event? 

No 

 

How important was TFN funding 
in helping you achieve your 
objectives? 

We would have found it difficult to achieve our objectives without 
TFN funding 

Since presenting at TFN, has your 
organisation undergone any 
other significant changes? 

Resolve has grown significantly, further developed our work at the 
Hatfield site and is now providing services across three sites in 
Hertfordshire. One of the very few organisations that have expanded 
service provision over the last few years. 

Do you have any other 
comments or feedback on the 
experience of the TFN process? 

The TFN experience was a really positive one for Resolve. We had a lot 
of fun with the whole process and I know that our pitch on the night 
was well received by our own people - staff and service users who 
came. I wold very much welcome the chance to do this again but 
wonder if there is a format in which larger funders who might be 
interested in being more involved with the charity they chose might 
be possible? 

Can you tell us any personal  As a direct result of building the project our Team has supported an 
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stories to highlight the value of 
the project? 

every growing range of people, some of these are street homeless. X 
is a male sleeping in a shed trying to stay off drugs. Through Resolve 
support he found shelter accommodation. he used Resolve's offices as 
a 'care-of' address, got a job and was then able to find 
accommodation. He is now working and in independent living.  

 


