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16 Lincoln’s Inn Fields London WC2A 3ED 

tel: 0845 313 8449 

email: info@thefundingnetwork.org.uk 

website: www.thefundingnetwork.org.uk 

  

Report back to The Funding Network 
 

Name of your organisation and date funded by TFN:  
Advocacy for Older People in Greenwich – May 2015 

 
What was the project you sought funding for from TFN?  

The aim of the project was to reach at least 40 isolated and vulnerable older people in the 
community.  We intended to recruit a home visiting advocate who would work directly with older 
people in difficulty, raise awareness of our work locally and train up to five volunteers to become 
advocates in their own right.  The aims have not changed. 

 
Were you able to do this work as you described it in your application and presentation?  

Yes. We were successful in recruiting an advocate who worked with 43 older people on a range of 
issues over seven months.  The advocate was able to support the development of five volunteers 
who in turn continue the funded work.   
 

Can you measure, assess or describe the change that happened as a result of this work?  
The Funding Network provided all of the funding for this piece of work.  We were able to help thirty 
two older people in the community maximise their income and manage their finances, we helped 
another ten get the care they need at home to allow them to remain independent or provided 
support to  them through the transition to more appropriate housing.  We worked with seven people 
who needed support to cope with a diagnosis of dementia and their families and carers.  We helped 
four people whose benefit had been sanctioned to get emergency help to avoid destitution and 
homelessness.   Many of those we helped had more than one issue.   Without this funding many, if 
not all of those we worked with, would be in crisis not knowing where to turn for help and support.  
AfOP is unusual in that it provides support for people to speak up alongside practical help with 
benefits, care and housing issues as well as continuing care funding or end of life care. 
 

As a result of presenting at TFN, did you experience any of the following;  
Other benefit (please describe): We were able to raise funds from Deutsche Bank to supplement the 
work, to help greater numbers of older people and train more volunteers.  The experience of 
crowdfunding definitely helped us to better manage our approach and communication with funders. 

 
Could you give us an estimate of how many people have been reached by the TFN funded 
project/work and by how much? 

We estimate that upwards of seventy people were reached through the work funded by TFN – 
including older people, their families and carers as well as volunteers who worked on the project. 

 
Can you tell us any personal stories to highlight the value of funding from TFN?  

One of the vulnerable, older people we worked with had difficult and time consuming problems to 
resolve.  This woman suffers from Hoarding Disorder and was threatened with a statutory notice to 
clear her property.  When this happens, all of the contents of the home are forcibly removed causing 
enormous trauma to the individual.  Without support, the person who hoards will hoard again and 
another cycle of enforcement and distress will inevitably follow.    Local authorities do not always 
recognise the rights of those suffering from Hoarding Disorder.  Through this work we helped 
support our client to access specialist support for her disorder and engage a specialist clearance 
agency who can support the sufferer to reduce the hoard in a sensitive manner.  We had free 
training on Hoarding Disorder provided by a local specialist in this area of work for our staff and 
volunteers and through this became involved in the Pan London Hoarding Disorder Task Force. 
Without funding from TFN we would not have been able to take on this valuable piece of work. 
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Hoarding Disorder has been recognised as a treatable mental illness since 2013 but the response of 
local government is often still to treat it as a ‘lifestyle choice’. 

 
Since presenting at TFN, has your organisation undergone any significant change(s) which our 
donors would be interested to know about (these changes do not need to be related to the 
experience of presenting at TFN).  

We took the opportunity to move to more accessible offices in Eltham High Street in September last 
year and have attracted funding from a number of new sources.  We have substantially increased our 
volunteer numbers and successfully funded for a client relationship management system to ensure 
that our monitoring and evaluation systems are more effective.  We have received further funding 
from Royal Borough of Greenwich for our Money Management Service and hope to launch the 
service as a full time project this Autumn funded by spot purchase from large local care providers 
and individuals as well as project funding from Greenwich.  Our members are currently considering 
proposals to expand the scope and remit of the project so there will undoubtedly be exciting times 
ahead with progress fuelled by the enormous demand for our practical user friendly approach to 
helping vulnerable older people achieve a better quality of life. 
 

Do you have any other comments regarding TFN funding?  
We were very grateful for the opportunity to pitch for funding with TFN.  Staff were more than 
helpful and extremely supportive of us.  The experience taught us new skills about presenting our 
work to a new audience and we hope to do more of this. We would like to express our thanks to TFN 
for all the support we received and hope we have the opportunity to work with you again in the 
future. 
 
 

 
 


